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To All Medical Device Importers and
suppliers
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Subject: To register complaints and
suggestions for the Medical Devices
Regulatory Department
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In order to improve communication with
customers importing medical devices and
supplies, the National Health Regulatory
Authority announces the creation of a
complaints and suggestions form to record all
complaints and suggestions to be studied by
the department and to facilitate the applied
procedures.

Please use the link below to access the form.
Were its also added on the our website.
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https://forms.office.com/r/WdCSLKkrgks

Thank you for your continued cooperation
in elevating the level of health services in
the Kingdom
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